
"How can we leverage the World Report on 
Hearing (WHO) to minimize the impact of 

untreated hearing loss?"
Mark Laureyns

• WHO – Make Listening Safe Workgroup & World Hearing 
Forum

• AEA – European Association of Hearing Aid Professionals –
Brussels - Belgium

• Thomas More University College – Department of 
Audiology – Antwerp - Belgium

• CRS – Amplifon Centre for Research & Studies – Milan -
Italy



The WHO – World Report on Hearing

• The 70th World Health Assembly (2017) approved and released 
resolution (WHA70.13) on “Prevention of deafness and hearing loss”. 

• In this resolution, states that “a world report on ear and hearing care, 
based on the best available scientific evidence shall be created.”

• WHO’s programme for ear and hearing care, took on the task to 
develop this world report in collaboration with experts and 
stakeholders in the field of ear and hearing care.

• The World Hearing Forum, created a workgroup to help promote the 
World Report on Hearing, which was launched on the 3rd of March 
2021



Impact of unaddressed hearing loss - maintaining 
Communication with others in their environment

Every 10 dB increase in hearing loss was associated 
with a 14% increase in the odds of developing a 
postoperative complication

After adjusting for age, sex, race, and comorbidities, 
hearing loss was associated with an increase in the odds 
of developing postoperative complications



Impact of unaddressed hearing loss -
Employment in adults 

Conclusion. The highest quality 
studies currently available indicate 
that adult-onset hearing loss is 
associated with unemployment.

J Laryngol Otol 2020;134:387–397



Impact of unaddressed hearing loss -
Burnout Signals

Burnout
There was a statistically significant difference in the prevalence 
of hearing problems between those with higher burnout scores 
compared to those with lower scores



Impact of unaddressed hearing loss -
Burnout Signals

Results. 
Primary Burnout Signals associated with:
• ANL Acceptable Noise Level test (p-value = 0.002**)
• self-reported noise acceptance (p-value = 0.005**)
• self-reported understanding speech in noise (p-value = 0.02*)
• self-reported auditory concentration (p-value = 0.002**)
• self-reported tinnitus (p-value = 0.02* - large group N = 253)

Mark Laureyns¹, ², ³ - Dutré Lotte¹, Cloots Van de Wouwer
Kirsten¹, Verbist Anke¹, et al, Thomas More University College 
2022 (253 subjects - 180 machet subjects)

https://hbr.org/2019/11/the-truth-about-open-offices

https://hbr.org/2019/11/the-truth-about-open-offices


Impact of unaddressed hearing loss -
Social isolation and Loneliness 

Conclusions : We found significant adverse effects 
of poor hearing on emotional and social loneliness for 
specific subgroups of older persons. 

People with hearing loss, particularly those who do not 
use hearing aids, show elevated levels of loneliness



Impact of unaddressed hearing loss -
Social isolation and Loneliness 

Conclusions. Our findings that hearing loss is associated 
with loneliness and social isolation have important 
implications for the cognitive and psychosocial health of 
older adults.



Impact of unaddressed hearing loss -
Depression and report lower Quality of Life 

Positive association between audiometric hearing loss 
and depressive symptom severity. Additionally, the use 
of hearing aids was inversely associated depressive 
symptom severity

2020 The American Journal of 
Geriatric Psychiatry Oct 14; 
S1064-7481(20)30510-8. Online 
ahead of print. p. 1-10



Impact of unaddressed hearing loss -
age-related Dementia

Modifying 12 risk 
factors might prevent 
or delay up to 40% of 
dementias. At Midlife 
(age 45–65 years), 
Hearing Loss 
represents 8% of 40% 
of modifiable risk 
factors



What are the Consequences of 
Untreated Hearing Loss?

Communication
(e.g. impact on health)

Employment 
& Burn-out

Social Isolation

Loneliness

Psychosocial and 
cognitive health

Quality of life

Depression

Dementia



WHO Action & 
Intervention Plan

Prevention Screening Intervention

#safelistening standards:
• Devices & Systems
• Personal Amplifiers
• Venues & Events

Hearing Screening:
• Newborns & Infants
• Schoolbased
• Adults: from 50 years onwards

Intervention:
• Timely and appropriate hearing care
• Investing in hearing care is cost-

effective: € 31 to € 1 in W. Europe
• Importance of Person Centred Care



INTERVENTION



INTERVENTION

Sharing power 
Patient involvement

Assessing patient 
needs and values



Come and join the World Hearing Forum
https://www.who.int/activities/promoting-world-hearing-forum

https://www.who.int/activities/promoting-world-hearing-forum
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